
Unlocking the Full Potential of Umbraco

Building Friendly Content Editor Experiences



Umbraco is called 
"The Friendly CMS" 
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"The Potentially Friendly CMS"



What we will cover

● Mostly common sense
● What tools does Umbraco provide OOTB
● Some 3rd party packages that can we use
● Tips on how to help make the backoffice experience part of your development 

process
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Structure
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DocTypes
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KISS - “Keep It Simple Stupid”
YAGNI - “You Aren't Gonna Need It”
DRY - “Don’t Repeat Yourself”
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Compositions

SEO, Grid, Settings etc..

Compositions can share Tabs and Groups!
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// Model is an IPublishedContent object

if (Model is IHeroBannerComposition 
heroBanner)

{

    var title = heroBanner.HeroBannerTitle;

}

Models Builder - Compositions
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Nested DocTypes

Use to make variants of DocTypes.

Unique Icons, Specific Properties, List Views etc…
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Models Builder - Nested
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DocType Permissions

Do the content editors need the ability to create certain DocTypes?
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Tabs and Groups
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Tabs and Groups

Helps avoid a wall of properties.

Use Tabs to group properties by usage (e.g. 
Content, SEO, Page Settings etc..)

Move lesser-used properties away from the main 
content

Make sure the most commonly used properties 
are easily available, in the first tab, so that the 
content editor doesn't have to go hunting for 
them.
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Labels, Descriptions and Icons
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Aliases are for 
Developers

Labels are for 
Content Editors
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And don’t skip the descriptions!
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● Is a property used as a 
fallback or an override? State 
it in the description

● Make sure they are written in 
an Editor Friendly way, avoid 
developer slang

● Not every property needs a 
description



Descriptions support basic Markdown

20 Umbraco Learning Base YouTube account: 
https://www.youtube.com/watch?v=QAZ8ZZerbZQ

This is **bold**
This is *italic*

[This is an absolute link ](https://google.com)

[This is a relative link ](/umbraco#/media)

--

![Image alt 
text](https://media.giphy.com/media/bezxCUK2D2TuBCJ7r5/giphy.gif)

Old backoffice

https://www.youtube.com/watch?v=QAZ8ZZerbZQ


Descriptions support basic Markdown

21 Umbraco Learning Base YouTube account: 
https://www.youtube.com/watch?v=QAZ8ZZerbZQ

This is **bold**
This is *italic*

[This is an absolute link ](https://google.com)

[This is a relative link ](/umbraco#/media)

<details>

![Image alt 
text](https://media.giphy.com/media/bezxCUK2D2TuBCJ7r5/giphy.gif)

</details>

New backoffice

https://www.youtube.com/watch?v=QAZ8ZZerbZQ
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v13 v17 beta



DocType Descriptions
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We know what the DocTypes are, 
but would a newly hired Content 
Editor know?

Keep them clear, short and 
concise!

Use MCP to do a first draft pass



Don’t forget the icons!
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Make it easy for your content editors to distinguish the different content types, so 
they can quickly find what they’re looking for.



Blocks blocks blocks!

● Descriptions
● Icons
● Thumbnails

25Block List - example setup from Umbraco.com - source: docs.umbraco.com



1. Visual Cues for Cognitive and Learning Disabilities

2. Support for Users with Low Vision

3. Assistance for Users with Dyslexia
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Extending and Customising the Backoffice
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Custom Property Editors

You can usually get by with the default 
Property Editors.

But sometimes you might need 
something more bespoke!
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Custom Dashboards, Sections & Content Apps

Provide extra functionality to the client, tailoring the backoffice to their needs.
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Custom Login Screen
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It’s a small thing, but it really does add that nice “cherry on top” to your projects!
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Notification Handlers

● Automate the creation 
of nodes

● Block the deletion of 
important nodes

● Fill in the values of Read 
Only properties
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3rd Party Packages
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The Dashboard - Markus Johansson

The welcome dashboard is the first thing your content editors see, and the default 
one is mostly useless to them, so let's replace it with something much more useful!
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Contentment - Lee Kelleher
A collection of super useful property editors to really tailor your backoffice to your 
client's needs!
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Skybrud Redirects - Anders Bjerner

Gives your content editors the ability to create, edit and delete custom redirects!

40



Block Preview - Rick Butterfield

Re-use your frontend views 
and styles as the backoffice 
block previews!

Eliminates the need to 
maintain a completely 
separate set of preview files!
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    public class BlockItemTagHelper : TagHelper

    {

        [HtmlAttributeNotBound]

        [ViewContext]

        public ViewContext ViewContext { get; set; }

        private HttpRequest Request => ViewContext.HttpContext.Request;

        public string BlockName { get; set; }

        public override void Process(TagHelperContext context, TagHelperOutput output)

        {

            output.TagName = "div";

            if (Request.IsBlockPreviewRequest())

            {

                output.AddClass("block-preview", HtmlEncoder.Default);

                output.PreContent.SetHtmlContent($"<span class=\"block-preview__name\">" +

                                                 $"{BlockName}" +

                                                 $"</span>");

                output.PreElement.SetHtmlContent("<div class=\"block-preview-spacer\"></div>");

                output.PostElement.SetHtmlContent("<div class=\"block-preview-spacer\"></div>");

            }

        }

    }



43



How do you ensure that your devs consider 
the backoffice experience?
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Definition of Done
Make it part of your PR Reviews

Does the Pull Request contain new 
DocTypes and properties? Then as part 
of the review, you should: 

● Check if they have appropriate 
labels and descriptions

● Check if they made use of existing 
compositions

● Check if the DocType is structured 
nicely using groups and tabs
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Get Feedback Early!
The best way to know if your Umbraco setup is editor-friendly 
is to ask the people using it!
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Create a user guide!
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Client Name

Client Logo



By putting in the time and effort to think 
about the needs of content editors, we can 
make Umbraco truly live up to its "Friendly 
CMS" label. 
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"The Potentially Friendly CMS" 
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"The Definitely Friendly CMS"
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www.24days.in/umbraco-cms
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www.aspiresys.com/uk



Owain Jones
Lead Full Stack .NET Developer @ Aspire Systems
Umbraco Certified Master
5x Umbraco MVP
owainjones.dev
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Diolch!
Tack!

Thank you!
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